
2025

Connect. Discover. Learn.

Empowering industry professionals to 
collaborate, innovate and lead the way 

in natural gas operations excellence.

JUL 23–25
Austin, TX



 » Educational Sessions & Panels
 » SGA Awards Ceremony
 » Exhibit Hall
 » Roundtable Discussions on the Latest 

Technological Advances
 » Networking Opportunities with Other 

Professionals and Industry Experts

→ Industry Innovation
→ Process Improvement
→ Project & Risk Management
→ Reliability & Integrity
→ Underground Storage
→ Regulatory and policy

Pricing
Early-Bird Member Ends 05/23 $975
Member $1,150
Non-Member $1,400
Group of five or more  20% OFF

Location
Marriott Downtown Austin
304 East Cesar Chavez St
Austin, TX
512-457-1111

Room Rate Ends 07/01 $225+tax/night

The Operations Conference gives you a chance to collaborate and 
exchange with peers, learn from leading experts and discover new tech.

The knowledge we will share, and the connections you will forge, are not just 
for you. The benefits will ripple outwards, impacting the lives of those you 
work with and the communities you work in. 

Join us for this three day conference to step up operations, explore the  
latest advancements and become inspiring leaders.

THE DETAILSTO
PIC

S
FEATURES
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Registration & Information Open 11:00 AM 5:00 PM

Pipeline Parings — Hosted by the Supply Chain Committee 
Intentional conversations fueling connection and innovation across the supply chain. 1:00 PM 2:30 PM

Networking Break with Exhibitors 2:30 PM 2:45 PM

Welcome to Austin Keynote: Built to Endure: Leading Through Change to Share, Grow, 
and Advance a Reliable Energy Future  
Adam Markel, Co-Founder and CEO, WorkWell Labs

2:45 PM 3:45 PM

Networking Break with Exhibitors 3:45 PM 4:00 PM

SGA Open In-Person Committee Meetings  
Any conference attendees interested in joining an SGA committee are welcome 4:00 PM 5:00 PM

Networking Reception with Exhibitors 5:00 PM 6:30 PM

Registration & Information Open 7:00 AM 5:00 PM

Breakfast & Networking with Exhibitors 7:00 AM 8:00 AM

Electrohydraulic Actuation as a Solution to Meet OOOO Requirements 8:00 AM 9:00 AM Compliance & Risk Mitigation

AI Application for the Natural Gas Industry 8:00 AM 9:00 AM Industry Innovation

TSA Directive — Roundtable 8:00 AM 9:00 AM IT and Cybersecurity

Legacy Replacement Methodologies — Roundtable 8:00 AM 9:00 AM Process Improvement

Large-Scale Program Initiatives — Roundtable 8:00 AM 9:00 AM Project Management

Utility Infrastructure & Severe Weather: Planning and Lessons Learned — Roundtable 8:00 AM 9:00 AM Reliability & Integrity

Digital Transformation and how AI Applies to Supply Chain 8:00 AM 9:00 AM Supply Chain

PHMSA Underground Storage Update 8:00 AM 9:00 AM Underground Storage

Networking Break with Exhibitors 9:00 AM 9:15 AM

OOOO Regulations: Challenges and Organizational Management Programs — 
Roundtable 9:15 AM 10:15 AM Compliance & Risk Mitigation

Rupture Mitigation — Roundtable 9:15 AM 10:15 AM Control Room Management

Energy Systems 101 9:15 AM 10:15 AM Industry Innovation

Risk Management 9:15 AM 10:15 AM IT and Cybersecurity

Protecting Assets from Encroachments — Roundtable 9:15 AM 10:15 AM Process Improvement

Geohazards 9:15 AM 10:15 AM Reliability & Integrity

Materials Strategy — Roundtable 9:15 AM 10:15 AM Supply Chain

Baker Hi-Res Log Tool Comparison (Operators and Vendors/Consultants Only) 9:15 AM 10:15 AM Underground Storage

Networking Break with Exhibitors 10:15 AM 10:30 AM

Compression & Automation General — Roundtable 10:30 AM 11:30 AM Compliance & Risk Mitigation

Next Generation Alarm Management 10:30 AM 11:30 AM Control Room Management

RNG (RINS, eRINS, and LCFS credits) 10:30 AM 11:30 AM Industry Innovation

AI and Gas — Roundtable 10:30 AM 11:30 AM IT and Cybersecurity

JUL 23 WEDNESDAY

JUL 24 THURSDAY

SESSION TIME TRACK

SESSION TIME TRACK

AGENDA
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SESSION TIME TRACK

Human performance: Reducing Errors with an Ever Changing Workforce 10:30 AM 11:30 AM Process Improvement

Restoration — Roundtable 10:30 AM 11:30 AM Project Management

Hard Spot Identification Methodology and Tools 10:30 AM 11:30 AM Reliability & Integrity

Supplier Vendor Management 10:30 AM 11:30 AM Supply Chain

Reassessment Methodologies — Roundtable 10:30 AM 11:30 AM Underground Storage

Networking Lunch with Exhibitors 11:30 AM 1:00 PM

Identifying High Energy Hazards and Controls 1:00 PM 2:00 PM Compliance & Risk Mitigation

Simulation Model for Training 1:00 PM 2:00 PM Control Room Management

Part 1: Leak Detection Rule Overview and Technology 1:00 PM 2:00 PM Industry Innovation

Cybersecurity and Gas — Roundtable 1:00 PM 2:00 PM IT and Cybersecurity

Pipeline Emergency Responder Initiatives (PERI Organizations) — Roundtable 1:00 PM 2:00 PM Process Improvement

Ongoing ROW Maintenance — Roundtable 1:00 PM 2:00 PM Project Management

Cross Compression & Alternative Purging Methods — Roundtable 1:00 PM 2:00 PM Reliability & Integrity

Demand Planning and Forecasting 1:00 PM 2:00 PM Supply Chain

Data Collection and Risk Management Integration Technologies for UGS — Roundtable 1:00 PM 2:00 PM Underground Storage

Networking Break with Exhibitors 2:00 PM 2:15 PM

Air Permitting 2:15 PM 3:15 PM Compliance & Risk Mitigation

Audit Findings and Documentation — Roundtable 2:15 PM 3:15 PM Control Room Management

New Technology for Mass Outage Incident Processes 2:15 PM 3:15 PM Industry Innovation

Securing OT from IT 2:15 PM 3:15 PM IT and Cybersecurity

Part 2: Leak Detection and Repair Program Development Best Practices — Roundtable 2:15 PM 3:15 PM Process Improvement

Railroad Permitting and Design — Roundtable 2:15 PM 3:15 PM Project Management

Part 1: Commercial and Residential Ultrasonic Meters 2:15 PM 3:15 PM Reliability & Integrity

Logistics — Moderated Panel Discussion 2:15 PM 3:15 PM Supply Chain

Optimization Methods: Maximizing Existing and Prospective UGS Assets  
as the Industry Changes 2:15 PM 3:15 PM Underground Storage

Networking Break with Exhibitors 3:15 PM 3:30 PM

Enhancing Pipeline Safety through Effective Management of Change 3:30 PM 4:30 PM Compliance & Risk Mitigation

Operational Concerns: Receiving RNG into your System 3:30 PM 4:30 PM Industry Innovation

Identity and Access Management — Roundtable 3:30 PM 4:30 PM IT and Cybersecurity

Construction/Operational Waste 3:30 PM 4:30 PM Process Improvement

Pipeline Hydraulics Design from a Construction Perspective 3:30 PM 4:30 PM Project Management

Part 2: Commercial and Residential Ultrasonic Meters — Roundtable 3:30 PM 4:30 PM Reliability & Integrity

Investment Recovery — Moderated Panel Discussion 3:30 PM 4:30 PM Supply Chain

Storage Integrity Management and Audits — Roundtable  
(Operators and Vendors/Consultants Only) 3:30 PM 4:30 PM Underground Storage

Annual SGA Awards Ceremony and Chair Recognition 4:30 PM 5:45 PM

Special Event 6:00 PM 9:00 PM

JUL 24 THURSDAY
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SESSION TIME TRACK

Registration & Information Open 7:00 AM 11:30 AM

Breakfast & Networking with Exhibitors 7:00 AM 8:00 AM

Emissions Analytics: Leveraging Emissions AI for Predictive Analytics 8:00 AM 9:00 AM Compliance & Risk Mitigation

Part 1: CRM General — Roundtable (Operators and Vendors/Consultants Only) 8:00 AM 9:00 AM Control Room Management

Slay the Monster — Transform Your Meetings with Frankenmeetings 8:00 AM 9:00 AM Industry Innovation

Security Awareness Training for OT 8:00 AM 9:00 AM IT and Cybersecurity

Crossbore Mitigation — Roundtable 8:00 AM 9:00 AM Process Improvement

Witnessing — Roundtable 8:00 AM 9:00 AM Project Management

Integrity Impacts of Hydrogen 8:00 AM 9:00 AM Reliability & Integrity

Fleet services — Roundtable 8:00 AM 9:00 AM Supply Chain

New Technology for UGS — Roundtable 8:00 AM 9:00 AM Underground Storage

Networking Break 9:00 AM 9:15 AM

Decarbonization — Translating Strategy Reports into Executable Pilots  
(H2, RNG, and CCUS) 9:15 AM 10:15 AM Compliance & Risk Mitigation

Part 2: CRM General — Roundtable (Operators and Vendors/Consultants Only) 9:15 AM 10:15 AM Control Room Management

National Grid RNG NYC 9:15 AM 10:15 AM Industry Innovation

IT/OT Convergence 9:15 AM 10:15 AM IT and Cybersecurity

Permitting Preparedness — Roundtable 9:15 AM 10:15 AM Process Improvement

Measurement & Communications — Roundtable 9:15 AM 10:15 AM Reliability & Integrity

Remediation Case Study / Well Construction — Roundtable 9:15 AM 10:15 AM Underground Storage

Closing Keynote — Gary Hines, Switch Energy Alliance 10:15 AM 11:15 AM

Conference Dismissal 11:30 AM

JUL 25 FRIDAY

The agenda is subject to change and updated weekly.

Benefits to Exhibiting

 » Gain cost-effective access to your customers
 » Network and build relationships with decision makers
 » Introduce your products and services directly
 » Connect with new prospects and generate leads
 » Distinguish your company from the competition
 » Promote your brand and maximize market exposure

EXHIBIT HALL
Pricing for a 8’ x 10’ booth

Member $1,550
Non-Member $1,800
1 Registration included per booth

Booth reservations will open soon. Contact 
Cristina Lau at clau@sganaturalgas.org 
with any questions.
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2025 SPONSORS
TRIPLE FLAME SPONSORS

PLATINUM SPONSORS

SILVER SPONSORSGOLD SPONSOR
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