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Connect. Discover. Learn.

Empowering industry professionals to

collaborate, innovate and lead the way
in natural gas operations excellence.




The Operations Conference gives you a chance to collaborate and
exchange with peers, learn from leading experts and discover new tech.

The knowledge we will share, and the connections you will forge, are not just

for you. The benefits will ripple outwards, impacting the lives of those you work
with and the communities you work in.

Join us for this three day conference to step up operations, explore the latest
advancements and become inspiring leaders.

THE DETAILS
> Industry Innovation Pricing
Member $1,150
» Process Improvement NoriMamEar $1.400
. . . Special Event Only $120
PrO]eCt & R’Sk Management Group of five or more 20% OFF
> Reliability & Integrity Location
DoubleTree by Hilton Nashville
Underground Storage Downtown

315 Fourth Avenue North
Nashville, Tennessee 37219

Regulatory and policy

REGISTER NOW

» Educational Sessions & Panels

» SGA Awards Ceremony

» Roundtable Discussions on the Latest
Technological Advances

» Networking Opportunities with Other
Professionals and Industry Experts

» Networking Event: OpsCon Music City Mixer at
the Musicians Hall of Fame & Museum
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SESSION HIGHLIGHTS

Process Improvement

HOW EVOLVING GIS
TECHNOLOGY CAN HELP
ADDRESS THE NEW
REQUIREMENTS OF THE
NEW FEDERAL PIPELINE
SAFETY ACT

The new Federal Pipeline Safety Act
Includes 7 key points for pipeline
operators regarding regulatory
compliance. What is your organization
doing to prepare? What technologies
can you leverage to better address the
Act’s new requirements? Learn how
GIS technology is playing a vital role in
addressing new requirements for gas
operators.

DIGITAL CONSTRUCTION

Digital Construction should be the
backbone of compliance for existing
and emerging regulations. This
session will discuss how modern
digital construction technologies

help operators capture data during
construction to enable compliance
with DIMP, the Plastic Pipe Rule, and
TVC requirements. Emerging state and
federal regulations related to increased
quality inspections and enhanced data
collection for pressure control systems
can also be addressed with digital
construction. This session will

provide an overview of digital
construction technologies and real-
world case studies.

WORKPLACE SAFETY
COMPLIANCE: CREATING
SAFER OUTCOMES

WITH VEGETATION
MANAGEMENT SOLUTIONS

This session will bring together a diverse
panel with background in legislative,
operations, environment, and IVM to
discuss ways to leverage Vegetation
Management Systems to increase safety
compliance. The discussion is expected
to touch on:

R

¥

Compliance with PHSMA Pipeline
and Hazardous Material Safety
Administration

PR

¥

IVM on ROW's vs. mechanical mowing
for compliance purposes

»

¥

How vegetation management
produces safer outcomes

P

4

Reducing carbon footprint through
the use of Veg Management

PR

¥

Compliance with endangered species
on ROWs

The benefits of promoting Pollinator
Habitats on ROWSs (ESG opportunity)

Lessons learned from CPSI (PGE
Community Pipeline Safety Initiative)

»

¥

P

T
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Monday, July 22
Time
11:00 AM- 530 PM
1:00 PM - 2:30 PM
2230 PM -2:45 PM

2:45 PM-3:45 PM
Sesson 1

345 PM -4:00 PM
200 PM - 5:00 PM
500 PM - 6:30 PM

Time
700 AM - 500 PM
TO0 AM - 3:00 AM

B00 AM-8:00 AM
Sasson 2

200 AM-9:15 AM

0215 AM - 10:15 AM
Sesmond

10:15 AM - 10:30 AM

10:30 AM-11:30 AM
Sestion 4

11:30 AM - 1:15 PM
115 PM-2:15 PM

216 PM-3:15 PM
Sesson §

3:15 PM -3:30 PM

330 PM-4:30 PM
Sessin §

430 PM - 5:45 PM

600 PM - 900 PM

Wednesday, July 24
Time
T:00AM - 11:30 AM
7:00 AM - 8:00 AM

B00AM - 900 AM
Session T

9:00 AM - 5:15 AM

@:15a.m-10:15 AM
Session B

10:15 AM = 11:15 AM
11:30 AM

Location Level
Lobby
Cumbertand Balroom BR
Cumbertand Foyer BR
Mashwlia Lobby
Brantwoad BR
Tennazsas A Lobby
Tennassee B Lok
Davidson BR
Cumiberand Foysr BR
Cumbarand Bakoom BR
Cumbarand Foyar BR

Location Level
Labby
Cumberand Bafroom BR
Mashvlia Lobby
Brantwead BR
Tennesses A Lobby
Tannesses B Lobby
Beievus BR
Cumbarand Foyer ER
Mashvilia Laoby
Brantwood BR
Tennassee A Lotby
Tennessae B Lobby

Belevua
Davidson
Curenand Foyer

MNashwia

Brentwood

Tennassae A
Tennazzas B
Batovue
Davidson

Cumbertand Balroom

Cumbedand Balrmom
Mashvilia
Berantwood

Tennassag A

Tennassas B
Davidsan
Cumbarand Foyar

Ma syl

Brentwood
Tennassag A
Tennassas B

Badevue

Cumbedand Balroom

Level
Laby
BR Level
Lobby
BR
Lobby
Lobby
BR
BR Lave
Lobby
BR
Lobby
Lobby
BR

BR Loval

Location

Cumbertand Balroom
Nashile
Brenwood
Tennassag A
Tennassas B
Babevus
Cumbariand Foyar
Nashilia
Breniweod
Tennassae A
Tennessas B
Betovua

Cumbedand Balroom

Session

Registration & Infosmatan Opan

Wizkoome: to Nashwilie = Chasman's Thema Technoogy Roundlables

Networiong Bmak

Infizencng Contracior Safety

How Evolving GIS Technology Can Help Addrass the New Requisments of the New
Federal Pipefine Safety Act

Cantrol Room Taam Training Bast Practices

What's Cybersacurity Thind-Pary Risk Management and Why Shauk | Care?

Panel
Pragantation

Prasantation
Prosantation

Wel Contro! Evant Response Fundamentals and Case Hslories for Gas Storage Wels  Presentation

Natworking Break
SGA Opan Commitlas Meetings
Naghvilie: Bights - Networking Recapbon wih our Exhibors

Session

Registration & Infarmatan Opan

Breakiast & Netwarking

Acquistion Estimale and Forecastng

Bast Practicas for Winterization

CRM Bast Practions (Opevators and Vendoms/Consultants Only)

Hydrogen Implemantation Pitfalis: Vintzge Piope vs, New Instals.

PHMSA Uncerground Storage Update

Ketworidng Break

Ratural Gas Pipeines and Eminent Domain: The Process and Impacks on Pipebne
Operatons and Capial Progcts

What & thaRight Amount of Cybarsscunty?

Gas Distriution Pressame Managament

Working with Things thetcan Cambus!. FR Clothing the Ofign-Cwverooked Plece of
PPE

Stompe Inleg'thy Management and Audds (Operstors and Vendors/Consultants Gﬂry]

Training the Futume Tech
Natworkng Broak

Roundiatde
Roundiabis
Prasantation
Prasentation
Prasantation

Panal

Roundiabis
Prsentation

Fresantation
Roundiatie
Boundiatie

Workptace Salely Compliance: Crealing Safer Qutcomes with Vegetation Managamen! Panel

Solulions

Project Managemant Lassons Leamed Roundtabla

Hydrogen and Hydrogen Bleading
Evaluating Pipes Grades Undar RIN 2
Héaw MFL Tool Algodthm

Houry Fomscasting: Why it i3 Imponant

Networeng Lunch with Exhibitars

Chaiman’s Theme Technology Roundiables

Cross-Bore Maigation, Awananess and Lagacy |nvestigation
Managng Inventony in Today's Envronmant

Creating a workforce thal vakies and excals af community engagement

Drgka! Construction

Gas Quasty

Natwordng Bak

Tha Upeoming Relaase of the 2024 Intamational Enargy Consarvalion Code {|ECCK
Owervaw and bmpact on (he Indusiry

Let SCADA be SCADA: Reduang the Cnange Management Foolprint

SMS in Action: A Feld Emplayes's Gude
Uddates on pending rules and requlalions schedulsd bo be releasad - Maw GPAC
Leak Detaction rule. New Dstribution Rube NPRM

Roundtable #3: Expenence with ramadiation

Annual SGA Awards Caremany and Chalr Recogniton

Roundiatie

Prasanlation
Pragantation
Prazantation
Pragantation

Roundiabie
Prasentation
Prasentation

Prasantation
Roundiabis

Prazantation

Presantation
Presantatian
Prasantation

Roundabe

Specal Evenl: Natwral Gag Rocks at the Musician's Hall of Fame & Museum

Join us for networking, refreshments, and ve music with a chance lo explone this immersive mussum

Session
Reg=tration & information Open
Breakfasl & Networking
Introduction to Al and Cnhat GPT
Pan 1; Control Room Risundtable (Cparators-and Vendors/Consuilams Only)
Cammunicating PSMS to Frantine Opemtions
NanoDril Technology - New technology entering the HOD market
Micro-Annulus Rapair Using BSN WallokTM CRT
Natworking Break
Unknown Below Grownd Obstructions Roundtable
Part 2: Control Reom Roundiable (Operators and Vendors'Consuliants Only)
Haow Predictve. Anaiytics |s and Can Be Used To Meet Customer Servce Goals
Advanced Leak Delection Sirelegias
Raourgiabie 542 Data Management Solubons
Closng Roundtabls Genenal Sassan

Confarance Dismissal

Roundiable
Roundiabie
Houndiabie
Prazantation
Prasantation

Roundiabe
Roundisbie
Presantation
Prasantation
Houndiabie

Educational Track PDH
Businass Trends 1.5
Process Impeovemeant 1
Prcass Impeovemant 1
Contro! Room Manapemen| 1
Project & Risk Managament |
Uncerground Storage 1

Tuesday, July 23

Educational Track

Prcass Impeovement
Rakabity & Integrty
Contro! Room Management
Industry Innovation

B P

Undesground Slorage

Project & Risk Managamant 1
Procass Improvemart 1
Gontrod Room Managemen 1
Ingusiry Inngvation 1

Undeqground Starage

Rakabiy & Integrity

Ingustry Innovation

Project & Risk Managament

industry Innovation
Pracass Improvemant
Ungesground Storage
Rekabiity & Integnty

Businass Trands
Project & Rsk Managamant

Rakabity & Integrty

Procass Improvement

Indusiry Innovation
Rakabiity & Intagrty

Project & Risk Managament

Control Room Manapement
Relabiity & Integnty
Rakabily & Intagnty

Ungemround Slomge

Educational Track

Project & Risk Management
Contr! Room Managemen
Rebabiity & Integrity
Industry Innovation
Undemground Staraga

Refabiity & Integnty
Contmd Room Managemen
Pricess Improvement
Industry Innovation
Undemround Storags

Business Trands
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MUSICIANS HALL'OF FAME & MUSEOM &8 A
_TUESDAY, JuLY 23 | 6:00 PM R -
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Join us for an unforgettable special event at Musicians Hall of
Fame & Museum during the 2024 Operations Conference!
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During this special event, guests will have
the chance to explore the Musicians Hall
of Fame & Museum'’s rich and immersive
exhibits. Discover instruments used by
famous artists, rare recordings, and an
impressive collection of music memorabilia
and artifacts. The museum offers a
captivating journey through the history
of music, providing a perfect backdrop
for connecting with fellow professionals.
Enjoy appetizers as you mingle and
explore, followed by a delightful dinner
and cocktails to cap off the evening. This
special event, included with your conference
registration, promises to be a memorable
highlight of your time in Nashville. Don't
miss this opportunity to unwind, expand
your network, and immerse yourself in the
cultural tapestry of Music City!
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SGA AWARDS

Thanks to SGA
Awards sponsor

RCP

@

Join us as we reveal the 2024 SGA Awards winners!

This year, SGA received 5,113 votes for 71 submissions and your votes have
narrowed the finalists down to the top three in each category. First-place winners will
be announced in person during the SGA Awards Ceremony, held at the Musician’s
Hall of Fame and Museum on Tuesday July 23™.

List of finalists: » Environmental, Social &
» Chair’s Rising Leader » TECO Peoples Gas, The People Governance
« Blake Villarrubia. Audubon of Peoples « Boardwalk Pipelines, A Race to

the Bottom: Boardwalk’s Emissions

Companies » Emergency Management Reduction Challenge
* Biistin Co.x, BGE « Summit Utilities, Tornado and « Nicor Gas, Nicor Gas Smart
« Tyler Tunic, Williams Wildfire Response R
» Community Service + NiSource, ICS Training and « Picarro, NiSource Gas Leads ESG
« Atmos Energy, Fueling Bright Exgrcise Prgram Efforts
Minds and Healthy Futures * Atmos Energy. Atmos Energy » Safety & Health
» Southern Company Gas, Atlanta SHphons Galnesilie During 4
Gas Light Partners with Goodr Outage . E:f:% ':';;n;zir Energy Transfer

» Southern Star Central Gas » Engineering Innovation .
« Spire, Employees create Good

Pipeline, Southern Star Cares - Atmos Energy, State-of-the-Art Gaitehi Closs Gl prograito
» Corporate Communication Salt Cavern Storage Facility enhance and promote safety
. Boardwalk Pipelines, “The » Energy Tra.nsfer, Gre?nhouse « Williams, See You Tomorrow:
Future Needs Me” - Boardwalk Gas EgduFtlon and Grid Suicide Awareness & Prevention
Stabilization

Recruitment Video P < i
« Williams, E2C: The Energy » Meritorious Action Recognition

Exchange Compressor Nominees will be honored June 24-25 at
SafetyCon in St. Louis.

« ONE Gas, Video Series: '"Work When
Safe’ Videos Make Safety Personal
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